iving High-Quality Co
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Introducing the conversational
WhatsApp Business API

V400 204
¢« (E® Downtown Bank

online

Connect with customers, accelerate the
buyer journey and drive business outcomes

TODAY

Hi Alex, you are eligible for a new line

of credit for your business banking
at Scal €. account with us. If you're interested,

please reply back to this message and

i , we'll schedule time for one of our
People want seamless, full funnel conversations with agents to discuss with you.

businesses. Businesses want to build long-lasting customer

204 I'.\,1
L. U™ v

Interested Not interested

relationships and unlock growth.

Downtown Bank
Hi Alex, you are eligible for a new line of

With the conversational APl from WhatsApp, you can do both. A S

account with us. If you're interested,...

Interested 204 PM &

Use the API to build full-funnel conversational flows

Great, one of our agents will reach out

that engage customers with valuable: to chat with you. Connecting you now.

2:04 PM

Product recommendations M ® © o
« Timely promotions and discounts
- Abandoned cart reminders

 |nformational alerts




Vertical use cases




Telecommunications

@ Top-ups before minutes run out

Reminders about upcoming plan
renewals

@ Relevant offers; ex: discounts on
cell phone plans

V40l 1038

< Telecom Wireless

online

Hi Renata, you are running low on data
this month. You have 1GB of Internet
data remaining and your plan resets in
10 days on June 1. Would you like to
top up your plan?

No

Telecom Wireless

Would you like to top
up your plan?

Yes 10:35 AM

How much data would you like to add?
10:36 AM

5GB 10GB Other

Telecom Wireless

How much data would
you like to add?

5GB 10:38 AM W

you like to add?

5GB 10:38 AM

Thanks, that would be a charge of
R$10. Please confirm and this will be
added to your bill next month.

10:39 AN
Confirm Do not confirm

Telecom Wireless

Thanks, that would be
a charge of R$10.
Please confirm.

Confirm 10:40 AM

Thank you. Please share if there's
anything else you need help with.
10:47 AM




Financial Services

@ Product recommendations
* New or upgraded credit card
* New line of credit or installment plan

* Pre-approval for a new kind of loan

@ Relevant offers
 (Credit card discounts

* New partnerships offers

Application verification
@ * New or upgraded credit card

* New loan

¢ (@& Downtown Bank

lIGE

TODAY

Hi Alex, you are eligible for a new line
of credit for your business banking
account with us. If you're interested,
please reply back to this message and
we'll schedule time for one of our
agents to discuss with you.

2:04 PM

Interested Not interested

Downtown Bank

Hi Alex, you are eligible for a new line of
credit for your business banking
account with us. If you're interested,...

Interested 204 PM

Great, one of our agents will reach out
to chat with you. Connecting you now.

2:04 PM

0 o o @




‘< @ New Fashion
online

TODAY

Dear Neha, the cross-country
sneakers you requested more
information on are now back in stock!

= ’
Retail/Ecommerce Youicafod e sk s oty

D

D
D
D

with any questions.

Product back-in-stock or abandoned cart reminders

Product recommendations; ex:
headphones for a newly purchased cell
phone

What colors &
available in?

Relevant offers; ex: electronics deals over the holidays

New products introductions; ex: latest line of sneakers

What colors are these

available in?
7:45 PM

These are available in white, black and
blue.

< @ New Fashion

online

I'd like to order them in

white please in size 7.
8:14 PM W/

I've pre-loaded a shopping cart
for you to purchase them here:
newfashion.com/XxcCd

0 awé O
v o o




Y401 100 V41l 1010
Travel & X Commercial Air : ¢ X Commercial Air

online online

Have you finalized your vacation plans
for the December holidays? We
noticed you saved a trip to the
: - - - Maldives. W fferi
@ Price alerts for flights the customer is tracking st ket bHichs MM e tathe
Maldives. Click on “Yes, I'm
interested” to purchase your tickets
today or “Other Vacation Ideas” to

Custom deals based on travel preferences learn about other offers to plan a

great vacation this December! View Details

Cheap ﬂights to the Maldives
$79 ‘:

Yes, I'm interested

Other Vacation ldeas

@ Abandoned cart reminders for flights not yet
©

purchased
— Yes, I'm interested
_ Cheap ﬂfghts to the Maldives itk
Product upsells; ex: car rentals for an upcoming $79 1000 AM Great! Check out the offer on our
. website: https://commercialair.com/
weekend trlp Yes, I'm interested maldives. Safe travels!

10:10 AM

1 o o @
v o o




Opt-in examples




Telco

Telecom &

g Account notifications

Sign up to receive important
account notifications from
Telecom Wireless on WhatsApp

Phone number

l/ - \\“
. Subscribe |
N 4

Telecom # V4N 927

www.telecomwireless.com e

Telecom Wireless

Laru ey ni 12354

Billing Address
Same as Shipping Address

Add a gift card or promo code

Promo code

A Get order and shipping
B updates with WhatsApp

Phone number

Wl =T 1:38 PM

£ @ Telecom Wireless & (Ja

Today

How much of my data have |
used this month?

You have used 50% of your data
plan to date. If you'd like to
receive weekly updates
regarding data usage from
Telecom Wireless on WhatsApp,
respond YES to this message.

Yes

Great, you are opted in to receive
weekly updates regarding data
usage from Telecom Wireless.

G

v\ & 1 BEE

online

& Telecom Wireless # :

You're welcome! Would you like to
receive updates and important
information from Telecom Wireless
over WhatsApp?

Later Subscribe

Telecom Wireless

Would you like to receive updates and
important information from Telecom
Wireless over WhatsApp?

Subscribe 1-45 PM &/

Click below to customize how you
want to receive additional info on
WhatsApp.

(2 Opt-in options




Financial Services

CS Mutual # W 4 =12:09 CS Mutual # ¥ 4 =1209 Wl = 1:31 PM )
. i = { 4 CSMutual @ O
www.csmutual.com : www.csmutual.com : < ¥ gﬁeMUtual - :
Today

TODAY

What's the status of my loan
//l cs MUTUAL Thanks for your help setting up x

application?
my checking account!

1'45 AM

Hello Amy, please respond YES
if you would like to opt in to
WhatsApp notifications

See account details

Of course! Would you like to opt in

Money.Market Account to WhatsApp notifications

g Variable Rate' Sapp : regarding your loan application.
regarding your new checking

Opening Deposit account?

NOTIFICATIONS $0
. Yes

Opt in to receive important Rate b o oo o
account notifications from 2% Great, you can expect to hear
CS Mutual on WhatsApp APY Tell me more from us when your application

2% submission is in review in the
Phone number next 2-3 days.

Get account updates with WhatsApp

Phone number

Open Account




Retail/Ecommerce

La Lueur # ¥ 4 =1209

La Lueur &

www.lalueur.com

www.lalueur.com

|_alLueur

BEAUTY

ITUacTT rocar

$74.56

Order Summary

Learn more Q

Sign up to get information R
about Lal.ueur with WhatsApp Card ending in 1234

Payment information Edit

Billing Address

Edit
Phone number Same as Shipping Address :

Get shipping updates with WhatsApp

g Phone number

Place order

Yes, thank you!

Thank you for your purchase!

Would you like to opt in to receive
order tracking information on
WhatsApp?

Yes No




Travel

Zoomture €. =1209 Zoomture

www.zoomture.com

www.zoomture.com

TODAY Perfect! | want to opt for
snorkeling and hiking.
Yes, thank you! 2:43 P}

Sure! We will customize your tour
itinerary! Feel free to message us

Edit Order Details >> & Booking Confirmation_AZZ.pdf anytime!
G t d t | Order Summary
e up ales! Would you like to opt in to receive
notifications about additional trip
Payment information Would you like to opt in to receive package options?
Card number XXXX XXXX XXXX 1234 i i ' in?
48 Traveling soon? Getupdates notifications regarding your trip?
b on your Zoomture trips and Billing Address e =
itineraries with WhatsApp Same as Shipping Address v N
es 0

Edit Payment Method >>

Phone number

SUBMIT

Get itinerary updates with WhatsApp

Phone number

Place order




